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Introduction

Comprehensive satisfaction surveys were once again developed and administered to all Progress Center stakeholders during 2008. Surveys were given to staff, individuals in all service types, families\guardians of all service types, and DHHS staff. In addition, new surveys were developed for community members (awareness survey), employers, and board members. A total of ten surveys were designed, administered, and analyzed. Wherever possible, the surveys were designed so that analyses could be made on an overall agency level and sub-analyses could be completed within program types. Surveys were completed in the fall of 2008.

The actual 2008 survey groups were:

· Progress Center Staff 

· Day Services – Individuals 

· Residential Services – Individuals 

· Adult Case Management – Individuals

· Families\Guardians 

· Children’s Services – Families on behalf of children 

· DHHS Staff Surveys 

· Employers 

· Community Members 

· Board Members 

When designing these tools, care was taken to go beyond simple assessment of satisfaction. Our goal was to complete a comprehensive evaluation of those areas deemed critical for a high quality of life. We wanted to look deeply at such issues as safety, human rights, service responsiveness, staff professionalism, and breadth of opportunities (e.g., to make choices, form and develop relationships, access the community, and learn new skills).  

Two significant changes were made to the survey administration process in 2008. The survey was developed and administered online using Survey Monkey. In 2007 the surveys were paper-based. In addition, the quality management department worked with individuals to assist with survey completion. In 2007, direct and managerial staff from the corresponding departments assisted individuals. These two changes make analysis from 2007 to 2008 more difficult. However, the current results may be more accurate with this neutral party support. In 2009, we plan to continue with these two implementation changes so data will be more consistent for year-to-year comparison purposes.

This annual evaluation process will assist us with determining our strength areas as well as those areas needing further investigation and attention. This report highlights some of the most critical findings within each program type. The full comprehensive data reports are available as well. In the full data reports, each individual question asked of each stakeholder group is analyzed. 

NEXT STEPS\ACTION PLANNING

We used the 2007 satisfaction survey results to develop action plans by department. These plans helped guide our work over the past year. We will use this same planning process to define improvement areas for the 2009 calendar year. Progress will be assessed during quarterly quality management\performance improvement meetings. Surveys will again be administered in one year’s time to assess the impact of this work. 

CHILDRENS’ SERVICES

The children’s services results were overwhelmingly positive. All respondents 100% “agreed” or “strongly agreed” with all statements.
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EMPLOYERS’ SURVEYS
The employers’ results were overwhelmingly positive. All respondents 100% “agreed” or “strongly agreed” with all statements.
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Community Awareness

The community members responding to our survey indicated they were familiar with our agency, had a high opinion of it, would recommend our agency to others, and felt that integration of individuals with disabilities was an important community concern.
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BOARD OF DIRECTORS

Through our board member survey self-perceived strengths and weaknesses were identified. For example, the board felt they had a clear purpose and were a cohesive group with a good understanding of the agency’s mission. Areas of improvement included a need to expand the size and diversity of membership. They also indicated not having an active involvement in fundraising and were not fully involved in strategic planning and evaluating\developing the executive director.
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ADULT CASE MANAGEMENT SERVICES

The individuals receiving adult case management services were highly positive about their services. The lower rated areas (although still highly positive overall) included getting the help they need, getting services quickly, and meeting with case manager at least one time per month.
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DAY SERVICES

The individuals receiving day services rated their supports as highly positive. There are two control-related areas that require further investigation: 73% of individuals indicated they decide what they do while receiving services, and 34% indicated that staff make decisions for them. These issues will be responded to over the coming year. In addition, individuals with paid jobs were asked a series of questions about their employment. Results were overwhelmingly positive in the areas of wages, type of work, place of employment and staff assisting them. 21% indicated they would like additional hours.
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RESIDENTIAL SERVICES

Individuals receiving residential supports were mainly positive about their services. They liked their staff, had enough to do at home, and received the help they needed. There were some areas of concern. A fair number indicated that the staff did not always listen to them, wished to go out more often, wanted to see family\friends more frequently, and were not always happy with their housemates. It is important to note that the type of supports included in the residential services survey was expanded this year to include alternate models. 
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FAMILIES\GUARDIANS

The families\guardians surveys continued to be overwhelmingly positive. In the vast majority of cases more than 90% indicated the services were good or excellent. The lower rated areas (with the exception of providing opportunities for choice making at 74%) still had an 80% or higher positive response. The issues of control and choice making will be focused on by the agency over the coming year.  
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DHHS STAFF SURVEYS

Although six DHHS staff completed surveys, only one respondent answered all of the questions. Therefore no analysis can be completed.

Staff Surveys

The staff survey results show significant positive areas as well as some negative trends that warrant further investigation. There have been numerous changes over the past year (e.g., significant philosophical\programmatic shifts, adjustments of responsibilities, staff changes) that have directly impacted the agency’s workforce. Some of the more positive areas identified by staff include knowing and agreeing with the mission, being able to provide input into service delivery, and receiving relevant training. Morale and communication, in particular, were two areas strongly identified by staff as issues. A series of staff sessions will be held over the coming months to help better understand the issues identified by staff.
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0.88

0.95



		Do you decide what you do while you are here?

		Do you like the staff that work with you?

		Do the staff listen to what you have to say?

		Do you have enough to do while you are here?

		Do you get to do the work\activities you like to do?

		Do staff make decisions without asking you first?



Percent Agree

Day Services - Lowest Rated Areas

0.73

0.8

0.8

0.81

0.82

0.34



		Like staff that work with you?

		Have enough to do while at home?

		Staff give you the help you need?

		Have privacy in your home?



Percent Agree

Residential - Highest Rated Areas

0.92

0.85

0.92

0.92



		Staff listen to you?

		Do you go out enough?

		Call or see family\friends when want?

		Like the people you live with?



Percent Agree

Residential - Lower Rated Areas

0.54

0.69

0.69

0.67



		Opportunities to have input

		Level of staff professionalism

		Responsiveness to my requests

		Opportunities to access the community

		Overall quality of services



Percent Good\Excellent

Families\Guardians - Higher Rated Areas

0.93

0.9

0.93

0.94

0.93



		Opportunities to make own decisions

		Communication with me

		Health care coordination

		Opportunities for recreational activities



Percent Good\Excellent

Families\Guardians - Lower Rated Areas
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Chart31

		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?



Percent Responding Positive

Community Awareness

1

0.86

0.86

1



Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		ASKED OF ONLY THOSE WHO ARE WORKING (41% (19 people) responded that they have a paid job)

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%
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Chart14

		Do you decide what you do while you are here?

		Do you like the staff that work with you?

		Do the staff listen to what you have to say?

		Do you have enough to do while you are here?

		Do you get to do the work\activities you like to do?

		Do staff make decisions without asking you first?



Percent Agree

Day Services - Lower Rated Areas

0.73

0.8

0.8

0.81

0.82

0.34



Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		ASKED OF ONLY THOSE WHO ARE WORKING (41% (19 people) responded that they have a paid job)

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%
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		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives
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		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations
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Chart27

		Are the staff nice to you?

		Are you happy here?

		Do you feel safe when you are here?

		Do you spend enough time in the community?

		Do you learn new things while you are here?

		Is the building clean and in good condition?



Percent Agree

Day Services - Higher Rated Areas
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Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		ASKED OF ONLY THOSE WHO ARE WORKING (41% (19 people) responded that they have a paid job)

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%
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		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives
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		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations
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		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?
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		More diverse board

		Program evaluation and monitoring

		Financial performance monitoring
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		Resolving key program or policy issues
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		Like Your Case Manager (CM)?

		CM Listen to What You Have to Say?

		CM Respectful to You?

		CM Tell You About Different Services?

		Can You Reach Your CM When You Need To?

		Does Your Case Manager Explain All Your Choices?

		Overall, How Satisfied Are You?
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Adult Case Management - Highest Rated Areas

0.95

0.95

1

0.95

0.9

1

1



		Does Your CM Get You The Help You Need?

		Does Your CM Get You Services Quickly?

		Does Your CM Meet With You A Least 1X Month?
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		Does Your CM Get You The Help You Need?

		Does Your CM Get You Services Quickly?

		Does Your CM Meet With You A Least 1X Month?
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Adult Case Management - Lower Rated Areas
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Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%
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		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives
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		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations
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1
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		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?
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Chart30

		Like Your Case Manager (CM)?

		CM Listen to What You Have to Say?

		CM Respectful to You?

		CM Tell You About Different Services?

		Can You Reach Your CM When You Need To?

		Does Your Case Manager Explain All Your Choices?

		Overall, How Satisfied Are You?



Percent Agree

Adult Case Management - Higher Rated Areas
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Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		ASKED OF ONLY THOSE WHO ARE WORKING (41% (19 people) responded that they have a paid job)

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%
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		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me
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		Overall, I am satisfied with the services my child receives
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		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations
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		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?
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		Know and agree with the mission of the agency

		Know the current goals of individuals

		I can share my ideas about services

		We are good at helping people be independent

		The training helps me do my job better

		Supervisor helps me do my job
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Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		Higher		% Selected

		Understanding of mission		100%

		Opinions listened to		100%

		Cohesive group		100%

		Board and committees have clear purpose		100%

		Actively involved in policies and procedures		100%

		Actively involved in agency's reputation and visibility		80%

		Board size is appropriate		60%

		Receive regular reports		60%

		Membership is diverse & provides expertise		20%

		Involved in agency fundraising		0%

		Involved in strategic planning		60%

		Involved in evaluating\developing ED		25%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%

		Staff

		Know and agree with the mission of the agency		93%

		Know the current goals of individuals		81%

		I can share my ideas about services		78%

		We are good at helping people be independent		86%

		The training helps me do my job better		87%

		Supervisor helps me do my job		82%

		Have opportunities for professional development		64%

		We have the resources we need to support individuals		57%

		Co-workers and I are treated equally		56%

		Communication is good		34%

		Morale at my work location is high		52%





Sheet1

		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives



Percent Agree

Percent Agree

Children's Services

1

1

1

1

1

1

1



Sheet2

		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations



Percent Agree

Employers' Survey

1

1

1

1



Sheet3

		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?



Percent Responding Positive

Community Awareness

1

0.86

0.86

1



		Understanding of mission

		Opinions listened to

		Cohesive group

		Board and committees have clear purpose

		Actively involved in policies and procedures

		Actively involved in agency's reputation and visibility



Percent Agree

Board of Directors - Higher Rated Areas

1

1

1

1

1

0.8



		0

		0

		0

		0

		0

		0

		0



Percent Agree

Adult Case Management - Higher Rated Areas



		Does Your CM Get You The Help You Need?

		Does Your CM Get You Services Quickly?

		Does Your CM Meet With You A Least 1X Month?



Percent Agree

Adult Case Management - Lowest Rated Areas

0.75

0.75

0.8



		Are the staff nice to you?

		Are you happy here?

		Do you feel safe when you are here?

		Do you spend enough time in the community?

		Do you learn new things while you are here?

		Is the building clean and in good condition?



Percent Agree

Day Services - Highest Rated Areas

0.87

0.89

0.95

0.91

0.88

0.95



		Do you decide what you do while you are here?

		Do you like the staff that work with you?

		Do the staff listen to what you have to say?

		Do you have enough to do while you are here?

		Do you get to do the work\activities you like to do?

		Do staff make decisions without asking you first?



Percent Agree

Day Services - Lowest Rated Areas

0.73

0.8

0.8

0.81

0.82

0.34



		Like staff that work with you?

		Have enough to do while at home?

		Staff give you the help you need?

		Have privacy in your home?



Percent Agree

Residential - Highest Rated Areas

0.92

0.85

0.92

0.92



		Staff listen to you?

		Do you go out enough?

		Call or see family\friends when want?

		Like the people you live with?



Percent Agree

Residential - Lower Rated Areas

0.54

0.69

0.69

0.67



		Opportunities to have input

		Level of staff professionalism

		Responsiveness to my requests

		Opportunities to access the community

		Overall quality of services



Percent Good\Excellent

Families\Guardians - Higher Rated Areas

0.93

0.9

0.93

0.94

0.93



		



Percent Good\Excellent

Families\Guardians - Lower Rated Areas



		Board size is appropriate

		Receive regular reports

		Membership is diverse & provides expertise

		Involved in agency fundraising

		Involved in strategic planning

		Involved in evaluating\developing ED



Percent Agree

Board of Directors - Lower Rated Areas

0.6

0.6

0.2

0

0.6

0.25



		



Percent Agree

Staff - Higher Rated Areas



		



Percent Agree

Staff - Lower Rated Areas
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Chart2

		Have opportunities for professional development

		We have the resources we need to support individuals

		Co-workers and I are treated equally

		Communication is good

		Morale at my work location is high



Percent Agree

Staff - Lower Rated Areas

0.64

0.57

0.56

0.34

0.52



Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		Higher		% Selected

		Understanding of mission		100%

		Opinions listened to		100%

		Cohesive group		100%

		Board and committees have clear purpose		100%

		Actively involved in policies and procedures		100%

		Actively involved in agency's reputation and visibility		80%

		Board size is appropriate		60%

		Receive regular reports		60%

		Membership is diverse & provides expertise		20%

		Involved in agency fundraising		0%

		Involved in strategic planning		60%

		Involved in evaluating\developing ED		25%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%

		Staff

		Know and agree with the mission of the agency		93%

		Know the current goals of individuals		81%

		I can share my ideas about services		78%

		We are good at helping people be independent		86%

		The training helps me do my job better		87%

		Supervisor helps me do my job		82%

		Have opportunities for professional development		64%

		We have the resources we need to support individuals		57%

		Co-workers and I are treated equally		56%

		Communication is good		34%

		Morale at my work location is high		52%





Sheet1

		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives



Percent Agree

Percent Agree

Children's Services

1

1

1

1

1

1

1



Sheet2

		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations



Percent Agree

Employers' Survey

1

1

1

1



Sheet3

		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?



Percent Responding Positive

Community Awareness

1

0.86

0.86

1



		Understanding of mission

		Opinions listened to

		Cohesive group

		Board and committees have clear purpose

		Actively involved in policies and procedures

		Actively involved in agency's reputation and visibility



Percent Agree

Board of Directors - Higher Rated Areas

1

1

1

1

1

0.8



		0

		0

		0

		0

		0

		0

		0



Percent Agree

Adult Case Management - Higher Rated Areas



		Does Your CM Get You The Help You Need?

		Does Your CM Get You Services Quickly?

		Does Your CM Meet With You A Least 1X Month?



Percent Agree

Adult Case Management - Lowest Rated Areas

0.75

0.75

0.8



		Are the staff nice to you?

		Are you happy here?

		Do you feel safe when you are here?

		Do you spend enough time in the community?

		Do you learn new things while you are here?

		Is the building clean and in good condition?



Percent Agree

Day Services - Highest Rated Areas

0.87

0.89

0.95

0.91

0.88

0.95



		Do you decide what you do while you are here?

		Do you like the staff that work with you?

		Do the staff listen to what you have to say?

		Do you have enough to do while you are here?

		Do you get to do the work\activities you like to do?

		Do staff make decisions without asking you first?



Percent Agree

Day Services - Lowest Rated Areas

0.73

0.8

0.8

0.81

0.82

0.34



		Like staff that work with you?

		Have enough to do while at home?

		Staff give you the help you need?

		Have privacy in your home?



Percent Agree

Residential - Highest Rated Areas

0.92

0.85

0.92

0.92



		Staff listen to you?

		Do you go out enough?

		Call or see family\friends when want?

		Like the people you live with?



Percent Agree

Residential - Lower Rated Areas

0.54

0.69

0.69

0.67



		Opportunities to have input

		Level of staff professionalism

		Responsiveness to my requests

		Opportunities to access the community

		Overall quality of services



Percent Good\Excellent

Families\Guardians - Higher Rated Areas

0.93

0.9

0.93

0.94

0.93



		



Percent Good\Excellent

Families\Guardians - Lower Rated Areas



		Board size is appropriate

		Receive regular reports

		Membership is diverse & provides expertise

		Involved in agency fundraising

		Involved in strategic planning

		Involved in evaluating\developing ED



Percent Agree

Board of Directors - Lower Rated Areas

0.6

0.6

0.2

0

0.6

0.25



		



Percent Agree

Staff - Higher Rated Areas



		



Percent Agree

Staff - Lower Rated Areas
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		Like staff that work with you?

		Have enough to do while at home?

		Staff give you the help you need?

		Have privacy in your home?



Percent Agree

Residential - Higher Rated Areas

0.92

0.85

0.92

0.92



Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		ASKED OF ONLY THOSE WHO ARE WORKING (41% (19 people) responded that they have a paid job)

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%





Sheet1

		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives



Percent Agree

Percent Agree

Children's Services

1

1

1

1

1

1

1



Sheet2

		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations



Percent Agree

Employers' Survey

1

1

1

1



Sheet3

		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?



Percent Responding Positive

Community Awareness

1

0.86

0.86

1



		More diverse board

		Program evaluation and monitoring

		Financial performance monitoring

		Fundraising

		Strengthening\refocusing board committees

		Strategic planning

		Legislative advocacy

		Resolving key program or policy issues



Future Directions

Percent Selected

Board of Directors - Future Directions

0.4

0.2

0.8

0.2

0.2

0.4

0.2

0.2



		Like Your Case Manager (CM)?

		CM Listen to What You Have to Say?

		CM Respectful to You?

		CM Tell You About Different Services?

		Can You Reach Your CM When You Need To?

		Does Your Case Manager Explain All Your Choices?

		Overall, How Satisfied Are You?



Percent Agree

Adult Case Management - Highest Rated Areas

0.95

0.95

1

0.95

0.9

1

1



		Does Your CM Get You The Help You Need?

		Does Your CM Get You Services Quickly?

		Does Your CM Meet With You A Least 1X Month?



Percent Agree

Adult Case Management - Lowest Rated Areas

0.75

0.75

0.8



		0

		0

		0

		0

		0

		0



Percent Agree

Day Services - Highest Rated Areas



		0

		0

		0

		0

		0

		0



Percent Agree

Day Services - Lowest Rated Areas



		0

		0

		0

		0



Percent Agree

Residential - Highest Rated Areas



		0

		0

		0

		0



Percent Agree

Residential - Lower Rated Areas



		0

		0

		0

		0

		0



Percent Good\Excellent

Families\Guardians - Higher Rated Areas



		0

		0

		0

		0



Percent Good\Excellent

Families\Guardians - Lower Rated Areas
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Chart20

		Opportunities to have input

		Level of staff professionalism

		Responsiveness to my requests

		Opportunities to access the community

		Overall quality of services



Percent Good\Excellent

Families\Guardians - Higher Rated Areas

0.93

0.9

0.93

0.94

0.93



Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%





Sheet1

		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives



Percent Agree

Percent Agree

Children's Services

1

1

1

1

1

1

1



Sheet2

		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations



Percent Agree

Employers' Survey

1

1

1

1



Sheet3

		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?



Percent Responding Positive

Community Awareness

1

0.86

0.86

1



		More diverse board

		Program evaluation and monitoring

		Financial performance monitoring

		Fundraising

		Strengthening\refocusing board committees

		Strategic planning

		Legislative advocacy

		Resolving key program or policy issues



Future Directions

Percent Selected

Board of Directors - Future Directions

0.4

0.2

0.8

0.2

0.2

0.4

0.2

0.2



		Like Your Case Manager (CM)?

		CM Listen to What You Have to Say?

		CM Respectful to You?

		CM Tell You About Different Services?

		Can You Reach Your CM When You Need To?

		Does Your Case Manager Explain All Your Choices?

		Overall, How Satisfied Are You?



Percent Agree

Adult Case Management - Highest Rated Areas

0.95

0.95

1

0.95

0.9

1

1



		Does Your CM Get You The Help You Need?

		Does Your CM Get You Services Quickly?

		Does Your CM Meet With You A Least 1X Month?



Percent Agree

Adult Case Management - Lowest Rated Areas

0.75

0.75

0.8



		Are the staff nice to you?

		Are you happy here?

		Do you feel safe when you are here?

		Do you spend enough time in the community?

		Do you learn new things while you are here?

		Is the building clean and in good condition?



Percent Agree

Day Services - Highest Rated Areas

0.87

0.89

0.95

0.91

0.88

0.95



		Do you decide what you do while you are here?

		Do you like the staff that work with you?

		Do the staff listen to what you have to say?

		Do you have enough to do while you are here?

		Do you get to do the work\activities you like to do?

		Do staff make decisions without asking you first?



Percent Agree

Day Services - Lowest Rated Areas

0.73

0.8

0.8

0.81

0.82

0.34



		Like staff that work with you?

		Have enough to do while at home?

		Staff give you the help you need?

		Have privacy in your home?



Percent Agree

Residential - Highest Rated Areas

0.92

0.85

0.92

0.92



		



Percent Agree

Residential - Lower Rated Areas



		



Percent Good\Excellent

Families\Guardians - Higher Rated Areas
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Chart25

		Opportunities to make own decisions

		Communication with me

		Health care coordination

		Opportunities for recreational activities



Percent Good\Excellent

Families\Guardians - Lower Rated Areas

0.74

0.84

0.8

0.84



Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%

		Families\Guardians

		Opportunities to have input		93%

		Level of staff professionalism		90%

		Responsiveness to my requests		93%

		Opportunities to access the community		94%

		Overall quality of services		93%

		Opportunities to make own decisions		74%

		Communication with me		84%

		Health care coordination		80%

		Opportunities for recreational activities		84%





Sheet1

		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives



Percent Agree

Percent Agree

Children's Services

1

1

1

1

1

1

1



Sheet2

		Staff explained program services in an understandable way

		Staff were respectful of the work environment

		Staff are easily accessible to me

		Agency staff met my overall expectations



Percent Agree

Employers' Survey

1

1

1

1



Sheet3

		Are you familiar with our agency?

		What is your opinion about our agency?

		Would you recommend our agency?

		How important is the issue of supporting people with disabilities to be involved in the community?



Percent Responding Positive

Community Awareness

1

0.86

0.86

1



		More diverse board

		Program evaluation and monitoring

		Financial performance monitoring

		Fundraising

		Strengthening\refocusing board committees

		Strategic planning

		Legislative advocacy

		Resolving key program or policy issues



Future Directions

Percent Selected

Board of Directors - Future Directions

0.4

0.2

0.8

0.2

0.2

0.4

0.2

0.2



		Like Your Case Manager (CM)?

		CM Listen to What You Have to Say?

		CM Respectful to You?

		CM Tell You About Different Services?

		Can You Reach Your CM When You Need To?

		Does Your Case Manager Explain All Your Choices?

		Overall, How Satisfied Are You?



Percent Agree

Adult Case Management - Highest Rated Areas

0.95

0.95

1

0.95

0.9

1

1



		Does Your CM Get You The Help You Need?

		Does Your CM Get You Services Quickly?

		Does Your CM Meet With You A Least 1X Month?



Percent Agree

Adult Case Management - Lowest Rated Areas

0.75

0.75

0.8



		Are the staff nice to you?

		Are you happy here?

		Do you feel safe when you are here?

		Do you spend enough time in the community?

		Do you learn new things while you are here?

		Is the building clean and in good condition?



Percent Agree

Day Services - Highest Rated Areas

0.87

0.89

0.95

0.91

0.88

0.95



		Do you decide what you do while you are here?

		Do you like the staff that work with you?

		Do the staff listen to what you have to say?

		Do you have enough to do while you are here?

		Do you get to do the work\activities you like to do?

		Do staff make decisions without asking you first?



Percent Agree

Day Services - Lowest Rated Areas

0.73

0.8

0.8

0.81

0.82

0.34



		Like staff that work with you?

		Have enough to do while at home?

		Staff give you the help you need?

		Have privacy in your home?



Percent Agree

Residential - Highest Rated Areas

0.92

0.85

0.92

0.92



		



Percent Agree

Residential - Lower Rated Areas



		



Percent Good\Excellent

Families\Guardians - Higher Rated Areas



		



Percent Good\Excellent

Families\Guardians - Lower Rated Areas
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Chart19

		Staff listen to you?

		Do you go out enough?

		Call or see family\friends when want?

		Like the people you live with?



Percent Agree

Residential - Lower Rated Areas

0.54

0.69

0.69

0.67



Sheet1

		Childrens

		The staff are well trained and qualified						100%

		The staff are respectful of my child and family						100%

		The staff arrive on time and as scheduled						100%

		The plan for my child addresses the most important needs						100%

		The staff communicate with me						100%

		My child is benefiting from the services						100%

		Overall, I am satisfied with the services my child receives						100%

		Employers' Survey

		Staff explained program services in an understandable way		100%

		Staff were respectful of the work environment		100%

		Staff are easily accessible to me		100%

		Agency staff met my overall expectations		100%

		Community

		Are you familiar with our agency?		100%

		What is your opinion about our agency?		86%

		Would you recommend our agency?		86%

		How important is the issue of supporting people with disabilities to be involved in the community?		100%

		Board Survey Future directions

		FUTURE DIRECTIONS FOR THE BOARD		% Selected

		More diverse board		40%

		Program evaluation and monitoring		20%

		Financial performance monitoring		80%

		Fundraising		20%

		Strengthening\refocusing board committees		20%

		Strategic planning		40%

		Legislative advocacy		20%

		Resolving key program or policy issues		20%

		ACM

		Like Your Case Manager (CM)?		95%

		CM Listen to What You Have to Say?		95%

		CM Respectful to You?		100%

		CM Tell You About Different Services?		95%

		Can You Reach Your CM When You Need To?		90%

		Does Your Case Manager Explain All Your Choices?		100%

		Overall, How Satisfied Are You?		100%

		Does Your CM Get You The Help You Need?		75%

		Does Your CM Get You Services Quickly?		75%

		Does Your CM Meet With You A Least 1X Month?		80%

		Day Services

		Are the staff nice to you?		87%

		Are you happy here?		89%

		Do you feel safe when you are here?		95%

		Do you spend enough time in the community?		91%

		Do you learn new things while you are here?		88%

		Is the building clean and in good condition?		95%

		Do you decide what you do while you are here?		73%

		Do you like the staff that work with you?		80%

		Do the staff listen to what you have to say?		80%

		Do you have enough to do while you are here?		81%

		Do you get to do the work\activities you like to do?		82%

		Do staff make decisions without asking you first?		34%

		ASKED OF ONLY THOSE WHO ARE WORKING (41% (19 people) responded that they have a paid job)

		Do you work enough hours?		79%

		Do you earn enough money?		95%

		Are you working in a job you like?		95%

		Do you enjoy working at your place of employment?		100%

		Do you enjoy having staff with you at your job?		94%

		Residential Services

		Like staff that work with you?		92%

		Have enough to do while at home?		85%

		Staff give you the help you need?		92%

		Have privacy in your home?		92%

		Staff listen to you?		54%

		Do you go out enough?		69%

		Call or see family\friends when want?		69%

		Like the people you live with?		67%





Sheet1

		The staff are well trained and qualified

		The staff are respectful of my child and family

		The staff arrive on time and as scheduled

		The plan for my child addresses the most important needs

		The staff communicate with me

		My child is benefiting from the services

		Overall, I am satisfied with the services my child receives



Percent Agree

Percent Agree

Children's Services

1

1

1

1

1

1

1



Sheet2

		0

		0

		0

		0



Percent Agree

Employers' Survey



Sheet3

		0

		0

		0

		0



Percent Responding Positive

Community Awareness



		0

		0

		0

		0

		0

		0

		0

		0



Future Directions

Percent Selected

Board of Directors - Future Directions



		0

		0

		0

		0

		0

		0

		0



Percent Agree

Adult Case Management - Highest Rated Areas



		0

		0

		0



Percent Agree

Adult Case Management - Lowest Rated Areas



		0

		0

		0

		0

		0

		0



Percent Agree

Day Services - Highest Rated Areas



		0

		0

		0

		0

		0

		0



Percent Agree

Day Services - Lowest Rated Areas



		0

		0

		0

		0



Percent Agree

Residential - Highest Rated Areas



		0

		0

		0

		0



Percent Agree

Residential - Lower Rated Areas



		





		






